
What Happens When There is a COVID-19 Case in a School (as of 6/20/2020) 

 

 

 

  

Have you just been notified that there is a student, staff member, or school visitor who has been 
diagnosed as a laboratory-confirmed case of COVID-19? 

YES 

1. If the symptomatic person is in the school, have them 

put on a mask, and take them to the holding area, and 

keep them there until they can go home. 

2. If a student/staff member has been exposed to a 

laboratory-confirmed case of COVID-19, see “Return to 

School After Exposure” Algorithm for guidance. 

CASE INVESTIGATION 

• Once the Health Department receives the CROSS form, a 

representative will contact the school to begin the contact 

investigation.  This process involves gathering a great deal of 

information about where the student/staff member was, what they 

did, and who they were around during their infectious period (which 

will be determined once all information is gathered). 

• There are many additional pieces of information they will ask you that 

supplement the information you will submit on the CROSS form, so be 

prepared for quite a few questions and the possibility of needing to 

gather addition information depending on the scenario. 

• Once all information is gathered, a Health Department team along 

with school leadership will discuss the situation and make 

determinations on next steps such as sending students home, 

cleaning, discontinuation of use of school areas, cancellation of events, 

or closure. 

This whole process can take several hours. 

NO – The person of concern is just symptomatic, or the reporting party thinks a 

student/staff member was an exposure outside of school (no lab-confirmed case) 

• Ensure the case is not in the school.   If they are, have them put a mask 

on, and take them to the holding area, and keep them there until they 

can go home. 

• Gather the required information and complete the “CROSS” Reporting 

Form at (insert weblink here) as soon as possible.  

• If it will take some time to gather the required  information to 

complete the reporting form, and you need more immediate guidance, 

contact the Allen County Health Department COVID-19 School 

Reporting Line at: (260) 449-8483. 
CONTACT TRACING PROCESS 

• Once the high-risk contacts to a laboratory confirmed case of COVID-19 are 

identified, the Health Department will attempt to reach these people to inform 

them of their potential exposure and the need for quarantine (where they are 

at home, separated from others, and watched for the development of 

symptoms for a period of 14 days from the last date of exposure to the case). 

• For anyone not identified as a high-risk contact to the case, but who did have 

some form of exposure for short periods, they will need to self-monitor for 

symptoms for the same amount of time (and report them immediately if they 

develop). 

SCHOOL CLOSURES/CLEANING & DISINFECTION 

• In accordance with IDOE/CDC guidance, it is recommended that schools be 

closed 2-5 days each time there is a case found in a school to allow for further 

information gathering and appropriate cleaning.  It is possible there will be times 

when the school does not need to close and/or cleaning can occur while school 

is open.  The decision will be based on each specific situation taking into account 

the number of affected individuals and areas of the school/event, and any other 

situation-specific information that is pertinent. 


