
Collaboration 
The ability to work well with others, including in the group and teamwork environment. 
Collaboration works to build positive communication and conflict management skills. 

Collaboration-October 

Grade  High School (Grades 9-12)  

Lesson Title Collaboration: Conflict Resolution  

Well Being Competency Indiana Social and Emotional Learning Competency: Collaboration 
4C. Students applies conflict management skills.  
“I will use assertive communication to resolve conflicts 
cooperatively.”  
 
CASEL Standard: Relationship Skills  

Lesson Overview Recommended to break this up into TWO 30 minute lessons if one 
is not enough time 

Objective ● Students will be able to describe the 3 different communication 
styles {passive,aggressive,assertive).  

● Students will be able to identify how different communication 
styles contribute to conflict resolution. 

Materials ● Communication styles handout  
● Character communication styles note taking handout 

 
Conflict Video Clips 
 

● Fresh Prince of Bel Air (1 min.): 
https://www.youtube.com/watch?v=K630GmW0fPY  

 
The Fosters (1 min): 
https://www.youtube.com/watch?v=onq9fN9aDS8  
 
Grown-ish #1 (2 min): 
https://www.youtube.com/watch?v=yMBqUiBLYJo  
  
 
Grown-ish #2 (2 min):  Grown-ish 
https://www.youtube.com/watch?v=CY0bX-BO02U  
 

https://drive.google.com/file/d/1GZcODG4GlwPB03hbQ66Ux6nEoq3OMBhT/view?usp=sharing
https://docs.google.com/document/d/1_xRRRUvEpoQvX-XnGtwG7OKIeiceuMU8tovjpx1qCKM/edit?usp=sharing
https://www.youtube.com/watch?v=K630GmW0fPY
https://www.youtube.com/watch?v=onq9fN9aDS8
https://www.youtube.com/watch?v=yMBqUiBLYJo
https://www.youtube.com/watch?v=CY0bX-BO02U
https://www.youtube.com/watch?v=CY0bX-BO02U


Instruction Engagement (hook) 
 

Ask students to discuss what they think about the following George 
Bernard Shaw quote: 

“Effective communication is 20% what you know and 80% how you feel 
about what you know.” 

What might this mean?  
 
Guide students to think about how the ways people communicate 
affect how their message is received.  
 
Discuss how this pertains to conflicts. 

 
Lesson 
Next, introduce the topic of types of communication approaches 
people take to address or solve a conflict.  
a. Aggressive  
b. Passive  
c. Assertive  
 
 If time permits, have students work in small groups or pairs to 
define the terms.Come back together and have students share their 
definitions of these terms. Otherwise, briefly present the three styles. 
 

 Provide the group with the definitions by providing the 
Communication Style handout so each student can visually see the 
terminology and correct definition.  
 
NOTE-it is important that students do NOT connect the term passive 
with shy. The characteristic of being shy does not mean you will be 
passive in all situations. You can be a shy person and still develop 
assertive communication. 
 

Have students watch video clips of individuals in conflict.  As 
students watch, have them refer to the communication styles 
handout and take notes on which communication styles they think 
are being employed by the individuals in the videos. 
Following each video, have students share what communication 
styles they observed the individuals employing.  Ask them to share 



what they thought was effective about the communication, and what 
they thought was ineffective. 
 
Closure (wrap up)  
Exit ticket: A thing I learned today is...Something I want to keep 
talking/thinking about is... 
 

COVID-19 Accommodation  Practice social distancing during discussion. 

Virtual Accommodation ● Have handouts available for download on LMS page 
● Hold Zoom discussions when possible 
● When not possible, post questions for students to discuss via 

on LMS using the “Discussion” feature. Have a place for 
students to comment about the communication styles of each 
of the characters in the video clips. Ask students to comment 
on which communication styles helped resolve conflicts, and 
which styles made conflicts worse. 

● Use LMS to post reflection questions under the “Assignments” 
tab for follow up work posted. 

Alternate Activities  Have students begin to reflect in writing about a time that they 
experienced a conflict. Ask them to identify what communication 
style they feel they used in the conflict. Students will reflect on what 
was effective about how they communicated during their personal 
conflict, and what they think they could do differently if a similar 
conflict should arise in the future. 

 


